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Water has no substitute…Conserve it! 

 
 
 

 
 
 

 
News Release 
For Immediate Release: March 13, 2020 

 

DOW’s ‘Fix a Leak’ awareness kit distribution postponed 
 
LIHUE – The Department of Water (DOW) would like to inform the community that its annual distribution 
of free leak detection starter kits; in honor of “Fix a Leak Week”, been postponed until further notice.  This 
includes DOW's previously scheduled distribution and participation at the Waimea Health Fair on March 14th 
and at the DOW’s office from March 16-20th.   The decision was made to postpone the promotional pick-up 
of free leak detection starter kits in an effort to provide employees, customers and communities with the 
opportunity to practice prevention preparedness and minimize walk-in visits to the office at this time.   
 
Leak detection starter kits will not be available at the DOW office next week, however DOW recently 
partnered with Kaua’i’s ACE hardware stores to help promote water conservation in our communities’ 
through the distribution of toilet leak detection tablets in-store.  DOW brochures and toilet leak detection 
tablets are available at ACE Hardware stores in Ele’ele, Lihue, Kapa’a and Princeville during normal business 
hours.  Participating store hours and availability of toilet leak detection tablets in-store may change and will 
be issued at the store’s discretion during this time. 
 
For more information, please call the Department of Water at 245-5461. 
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